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Macau government representative will share on their countries’ measures and initiatives in
addressing problem gambling

In 2005, the Social Welfare Bureau of Macau SAR has set up The Resilience Center, which specializes in
providing preventive and rehabilitative services for problem gamblers. The services that The Resilience
Center provides including hotline service, face-to-face counselling, financial counselling, community
seminars to various populations, such as youth, adult, dealers in training and prisoners. Currently, the
Resilience Center has bulit up a referal system with Tung Wah Group of Hospitals Even Center and Caritas
Addicted Gamblers Counselling Centre of Hong Kong to handle problems gamblers who frequent casinos in
macao . Throughout the year, The Resilience Center has been cooperating with different NGOs to run
preventive programs.



