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Study on Perception and Attitude towards Gambling

* Research Design

Study frequency | Annual (2006 - 2008)

Quantitative Research, Face to face household interviews,

Methodolo . ) :
9 structured questionnaire, 25 mins

m Target Group | Singapore residents (citizens and PRs) aged 15 to 75

Singapore, nation wide

x x x x Sample size | n=2000
x x x l Sampling Random Location with key demographic quota. Data

weighted to represent target population

The following findings will focus on respondents wh o are of age 15 - 24 years
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Youth typically associate gambling activities as:
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Lead to unhappy family life ))&
Cause financial difficulties M) 6%

2008 results

Hence...
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opinion towards each of the activities?

Q7. Could you tell me which of the following statements best describes your

L H
I‘llelsel‘l There is no right or wrong answers. Please choose all that apply.
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Still, some acceptance is observed:

30%

23%

OK to participate once in a while _

Right to participate at own will

16%

Nothing wrong

2008 results

Probably as they view gambling as:

A good way to get rich _ 21%

Fun and entertaining @ 6%

Base: n=328
, , , 000000 00
Q7. Could you tell me which of the following statements best describes your opinion towards each of the activities?
There is no right or wrong answers. Please choose all that apply.
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Majority hold the belief that frequent gambling will bring financial woes and it's better to be
upfront about gambling activities

However, there are still a number who believe that one should NOT be afraid to take risks when

gambling , or that with the right skills and sufficient frequency, gambling wil | lead to fortune .
(% agree to the following statements) Yro6 Yr07 Yro08
If you keep gambling frequently, you will be poorer in the end 81 68 80 *
Itis be_tter for one to tell one's family and friends, regardless of whether he won or lost at 49 53 61 *
gambling
When gambling, we must not be afraid to take risks 29 46 46
It is possible to win lots of money if you have the right gambling skills 13 3 22 *
If you keep gambling frequently, you will win lots of money one day 6 12 15
After losing money in gambling, it makes sense to continue gambling to win back the 6 13 14
losses
After winning money in gambling, it makes sense to continue gambling to win more 17 21 19
If my friend has just won lots of money from one type of gambling, | will be more likely to *
. : 21 27 18
play in the same type of gambling
It is better not to tell one's family and friends that one gambles 21 34 32
It is better for one to tell one's family and friends ONLY if he won at gambling and NOT if
12 24 22
he lost
Base 290 387 328

_ 1. Significant change from last year at 95% sig. level
- —— , 000000 00
Q11. Some people have told us about their opinion about gambling. For each of the following statements, please tell me

l‘llels el"l whether you (1) Strongly disagree, (2) Somewhat disagree, (3) Somewhat agree, (4) Strongly agree with it?
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Majority of youth view gambling as  addictive , and it is difficult for problem gamblers to quit the
addiction by themselves . This is probably why most of youth agree that more public education,
family/friends support and counselling are essential in helping problem gamblers, and with these
in place, majority are positive that * gambling addiction can be effectively  treated'.
Worth noting that nearly one quarter think that it IS better not to reveal gambling problem to others
- probably due to shame.
(% agree to the following statements) Yroe Yr0O7 YrO8
Gambling can be very addictive 91 81 89 *
Most problem gamblers cannot stop gambling even if they want to 52 60 57
A person who gambles has a certain attitude and it cannot be changed much 44 53 49
Gambling is inborn — some people are just born to be gamblers 11 33 15 *
If a person has a gambling problem, it is better not to tell others about it 10 25 23
If we do nothing now, gambling will increase the social problems in Singapore 94 89 92
More should be done to help those with gambling problems 98 93 95
More should be done to educate the public on problem gambling 99 95 97
Families / friends important in helping overcome addiction 87 88 94 *
Gambling addiction can be effectively treated 83 59 78 *
Base 290 387 328

_ 1. Significant change from last year at 95% sig. level
- — , — 000000 00
Q15. Here is a list of statements about gambling addiction / problem gambling. For each statement, please tell me

l‘llelsel] whether you (1) Strongly disagree, (2) Somewhat disagree, (3) Somewhat agree, (4) Strongly agree with it?
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% Aware of
‘problem
gambling’

Base

% Perceived
‘problem
gambling’
signs

(2008 result)

Having relationship problems (with family, friends etc.) as a result of gambling

Missing work or school or important career/job opportunities because of a person

Hiding one's gambling from others or how much one gambles from others

Yr 06 Yr 07 Yr 08

73% W

59%

easing awareness
290 387 328 problem gambling’
o mong Youths for the
Problem gambling is... past 3 years. .
Thinking about gambling activities all day long G5

I 50 No major issues in

Obtaining money from illegal means (e.g. loansharks) to gamble
identifying ‘problem

Borrowing money to finance gamblin -0 | .
9 Y 9 9 gambling’ signs:
Facing financial difficulty, or needing financial support due to gambling W 50 - Preoccupation
Gambling until your last dollar is spent M G with gambling
Needing to gamble with more and more money Ml 56 y Preogcupation in
o . . N rcing mon
Using income or savings to gamble instead of paying bills . & Zzlrjngleg OnexE
Feeling restless or irritated when one does not gamble Ml -0 - Restlessness /
Gambling more to win back losses after losing money 3l -0 Irritation when not
gambling

Visiting a casino frequently
- Family friction, et

Wanting to stop gambling but not being able to do so M 30

Gambling to escape from stress, depression and helplessness
Base: n=244

_ 1. Significant change from last year at 95% sig. level T EEEEEYY

Q12. Have you heard of problem gambling or gambling addiction? Q14. Of the following statements, which are the ones

L ]
l‘llels el"l that you think describe the signs of problem gambling / gambling addiction? Please choose all that apply.
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Yr 06 Yr 07 Yr 08

R ATIONAL CONTER Continuous increasing awareness of NCPG...
ON PROBLEM GAMBLING

0
% Aided Aware 30% 35%
19% e ENPRPPPT TUTLLLLLLL »
Get help now ...but not necessarily aware of the hotline number 18  00-6-668-668
Call 1800 6 668 668
% Unaided Aware 3%
NA 1%
I e
Healthy awareness level of “Casino Exclusion Orders ", probably
GASINO due to the extensive news coverage on the upcoming ~ Casino
EXCLUSION

45%

% Unaided Aware
NA NA

Base: n=328
000000 00

laliels el.-l Q18 /Q21/ Q22. Are you aware...?

Confidential & Proprietary

st rrr Youth Cut August 28, 2009 Page 8 Copyright © 2009 The Nielsen Company




% Likely to seek help if SELF had gambling problems

Yr 06

81%

Base 290

Source of help
(2008 result)

Approach family 82

Approach friends 50

Approach community 28
resources

Approach religious

10
leaders

Approach IMH 7

Yr 08

87% W

328

Increase in
those who are
likely to seek
help for self
gambling
issues

- Family /
friends are the
key sources
for help

Base: n=285

% Likely to seek help if

Yr 06
86%
Base 290
Source of help
(2008 result)
Approach family 79

Approach community
resources

35

Advise them to seek
professional advice

32
Seek religious help 13

Apply for Casino
Exclusion Orders

FAMILY had gambling problems

Yr 08

93% W

328

Increase also
seen in those
who are likely
to seek help if
their family
members
encounter
gambling
problems

- Family acts

as the key
source for help

Base: n=306

Significant change from last year at 95% sig. level Note: This question was not asked in 2007 survey

Q24/Q27. If you yourself / your family members encounter problem gambling related issues, how likely will you approach
others for help? Q26/Q29. Which of the following will you approach for help?
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Observed ...

Majority of youths still have negative perceptions of gambling and believe it should
be discouraged through imposing more regulations. However, there is still
acceptance as they think gambling is a good way to get rich.

At least their awareness of problem gambling as an issue and awareness of
problem gambling help services has increased through the years

Problem gambling as an issue, clearly seen as a family concern even among
youths, and help services need to take this into consideration. Also, need to address
the perception that problem gambling is something one should hide, as this would
hinder efforts to address the problem
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Thank you
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