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2Towards Community Purpose & Benefit

Underground bookies, internet 
gambling websites 

About Singapore PoolsAbout Singapore Pools

Our Roles & Responsibilities

Combat Illegal 
Gambling

Channel 
proceeds to good 

causes

Singapore Totalisator Board –
Arts, Culture, Education, Sports, 

Charity, Community
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About Singapore PoolsAbout Singapore Pools

Legalised forms of gambling
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Responsible GamblingResponsible Gambling

What does Responsible Gambling mean to 
us?

WLA 
Responsible 

Gaming 
Framework & 

Standards

International

NCPG Code of 
Conduct on 
Responsible 

Gaming

National

Singapore Pools’
Code of Conduct 
on Responsible 

Gaming

Corporate
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Responsible GamblingResponsible Gambling

Responsible Gambling is part of corporate 
culture 

� Offer games and services with integrity 
and accountability 

� Play in an educated manner
� Play in a safe, controlled environment
� Play within Means, For a Little Flutter
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Integrity & Integrity & AccountabilityAccountability

Games are offered with 
integrity

Gaming systems undergo testing 
and independent external audit 
Printed tickets undergo testing and 
independent external audit 
Tickets are designed with security 
features
Operators are trained and tested
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Integrity & Integrity & AccountabilityAccountability

Lottery draws are conducted 
with integrity & accountability

Witnessed by independent external auditor
Any member of the public can witness the 
draw
Draw equipment and draw balls are 
randomly selected, weighed and kept under 
lock
Results are certified by independent 
external auditor
Results are disseminated widely - media 
and corporate website
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Player EducationPlayer Education

Play in an educated, informed manner
Game rules are available at the outlets and corporate 
website
Game brochures are available at the outlets
Prize structure and odds of winning are available on the 
brochures and corporate website
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Player EducationPlayer Education

Play in an educated, informed manner
Responsible gambling messages are provided at the outlets, 
corporate website and e-newsletters
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Player EducationPlayer Education

Play in an educated, informed manner
Responsible gambling messages are provided at the outlets, 
corporate website and e-newsletters
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Player EducationPlayer Education

Play in an educated, informed manner
Responsible gambling messages are provided at the outlets, 
corporate website and e-newsletters

Website

Brochures
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Player EducationPlayer Education

Play in an educated, informed manner
Responsible gambling messages are provided at the outlets, 
corporate website and e-newsletters

Brochures at 
Singapore Pools’

Retail Outlets
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Player EducationPlayer Education

Play in an educated, informed manner
Anti-illegal gambling messages are provided at the outlets, 
corporate website and e-newsletters
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EnvironmentEnvironment

Play in a safe, controlled 
environment

Age limits
• No U-18 placement of bets and prize 

claims at outlets
• Only persons aged 18 and above 

are employed to provide gambling 
services

• Persons in school uniforms are not 
allowed in the outlets

• 21 years old criteria for opening of 
telephone betting account 
(PoolzConnect)
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EnvironmentEnvironment

Play in a safe, controlled environment
No credit 
• Credit cards are not accepted 

Some sports bettors do bet 
on credit with underground 

bookies and online gambling 
websites.  They may also 

borrow from loansharks that 
are related to the bookies.
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EnvironmentEnvironment

Play in a safe, controlled 
environment

Stringent eligibility criteria to open a 
PoolzConnect account
• 21 years and above
• Means tests criteria 

– Platinum account – Minimum income 
of $30,000 p.a. or $3,000 earmarked 
in bank account

– Gold account – Minimum initial 
deposit of $250, Top-up limit of 
$1,000
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EnvironmentEnvironment

Play in a safe, controlled 
environment

Self-exclusion option for PoolzConnect
• Self-exclusion minimum period of 12 

months
• No marketing materials will be sent and 

not able to place bets 
• Deactivation of self-exclusion option is 

not automatic
• Required to submit deactivation form 

after 12 months 
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EnvironmentEnvironment

Play in a safe, controlled 
environment

Responsible Gaming Week 2008
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EnvironmentEnvironment

Play in a safe, controlled 
environment

Responsible Gaming Week 2008
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Play Within MeansPlay Within Means

Play within means for a little flutter
Responsible Gaming Week 2009

Staff & Retailer Training

� Keynote Speaker - Dr Nerilee Hing, Head 
of the Centre for Gambling Education and 
Research, Australia

� 7 workshop sessions with invited 
speakers from Thye Hua Kwan and Care 
Corner

� Total more than 1,000 staff and retailers 
attended
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Play Within MeansPlay Within Means

Play within means for a little flutter
Responsible Gaming Week 2009

Customer Involvement

� Slogan Contest
� Posters
� E-Newsletters
� Responsible Gaming Booklets
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EnvironmentEnvironment

Play in a safe, controlled environment

SportsBuzz
1. draw customers away from betting illegally at coffee s hops
2. safe and responsible gaming environment - no alcohol, no 

smoking 

Some bet illegally 
while watching ‘live’
sporting events at 
coffee shops, pubs 

and restaurants
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Customer RG SurveyCustomer RG Survey

According to a survey conducted in Jan-
Feb 2009 amongst 1,000 customers, 

83.3% of our customers felt that we are a 
socially responsible gaming operator

According to a survey conducted in Jan-
Feb 2009 amongst 1,000 customers, 

83.3% of our customers felt that we are a 
socially responsible gaming operator
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Youth GamblingYouth Gambling

Case Study 1 : My Paper (20 Apr 09) – Boy, 13, owes 
loansharks

Hooked on Internet soccer betting, he 
would place bets on the Spanish Primera 

Liga, on as many as nine games a day.  
He started with $50 bets with his friends 

and eventually moved on to $1,000 
wagers online, using his friends’

accounts.  When his losses started piling 
up, those friends introduced him to

loansharks to make good on his debts.
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Youth GamblingYouth Gambling

Case Study 2 : The New Paper (16 Apr 09) – Teen turn s shop 
into gambling den
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Youth GamblingYouth Gambling

Case Study 3 : TNP (6 Feb 09) – 22-year-old chalks u p $40,000 
in gambling debts to loan sharks



27Towards Community Purpose & Benefit

Online/Youth GamblingOnline/Youth Gambling

Case Study 4 : The New Paper (22 May 08) – Only my w ife 
stayed by my side
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Online/Youth GamblingOnline/Youth Gambling
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Youth GamblingYouth Gambling

Online gaming/gambling has grown 
exponentially in the last decade
More youth are gambling online 
Pools has a strict “No U-18” policy
Pools was set up to combat illegal 
gambling
Is our approach still relevant?
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Areas of collaborationAreas of collaboration

Research and studies on youth and 
online gambling
Outreach efforts to youth 
Thinking through Pools’ approach to 
youth gambling and viable options

LeeHowSheng@sgpoolz.com.sg
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Thank YouThank You


